Guidelines for submission of widow/ Widower Claims of Pensioners who are

issued with Revised PPOS

Subsequent to issue of Revised PPO the settlement of widow / widower pension becomes
easier
and steps to be taken by Spouse are as follows:

a)Those who have received Revised PPO and their Spouse name and amount of family
Pension is noted in the Pension Pay Order and joint photograph is affixed
need not go to Pensioner's last worked MINE/ DEPARTMENT ,

b)Their Claims need not go to CMPF office concerned for settlement of pension.

c)on their Death,

In order to settlement of family Pension ( Widow/Widower pension) the following steps are to be
taken..by the family members.

1. To take print out of Annexure "K" and undertaking...

2.Fill up all columns in the Blank form and obtain signatures of 2 Gazetted officers and
signatures of Bank Manager at relevant places.

3. Following documents as mentioned in the Annexure K are to be enclosed

(iYDescriptive scroll of the applicant dully attested, indicating (a) height and (b) personal marks if
any on the hand face etc (specially a few conspicuous marks and not less than two, if possible)
(i) Two specimen signatures of the applicant duly attested (to be furnished in two separate
sheets)

(ii)2 copies of passport size photograph of the applicant duly attested

(iv)2separate sheet affixing “left hand thumb and finger impression of the applicant duly
attested.

(v)Copy of pensioner death certificate&pensioner’s portion of PPO duly attested

(vi)Letter of undertaking & Life certificate of claimant, KYC.

4. Claim form to be sent to SBI Dhanbad through Speed post.

Address:

The Assistant General Manager,
State Bank of India

BANK MORE BRANCH(Main)
KATRAS ROAD

DHANBAD -826001
JHARKHAND State.

Widow/ widower pension Claim will be settled by SBI Dhanbad on submission of claim and



Pension amount as mentioned in Revised PPO will be settled and credited in F or S Bank
account after recovering excess amount if any paid. Annexure K and undertaking is enclosed for
information..

Claims in respect of Others, present claim settlement process will continue i.e Sending SAHAJ
Claim form to the respective Regional offices.



